Table 1 —Transactions

SCHEDULE OF FEES
Freephone and Local Rate Numbers

(13/1300/1800)

Effective 1 September 2025

Transaction Fee per tl:ansaction Fe.e per t_ransaction
(excluding GST) including GST)

Activation/Switch Update $17.95 $19.75
Proxy relay services: $0.00 $0.00
allocation $0.00 $0.00
reserve/reserve extend $0.00 $0.00
withhold/withhold extend $0.00 $0.00
early release from quarantine/special allocation $0.00 $0.00
cancel $0.00 $0.00
return $0.00 $0.00
Suspend $11.95 $13.15
Suspend — Release $11.95 $13.15
Change CPSD $11.95 $13.15
Status Enquiry $0.00 $0.00
LASD Advice Reminder $0.00 $0.00
Port - initiation $11.95 $13.15
Port - complete $47.85 $52.64

Note: there is also a charge levied by the ACMA for the allocation of a new number.

This is currently $57 per number.

Table 2 —Annual Services

Service Charge per annum Charge per annum
(excluding GST) (including GST)
LASD Advice (incl Look Only) $14,350.00 $15,785.00
Mirror Update (incl Look Only) $5,380.00 $5,918.00
Look Only Browser Access $1,196.00 $1,315.60
FTP service $2,392.00 $2,631.20

Table 3 — Database extracts and reports

Service

Charge per request
(excluding GST)

Charge per request
(including GST)

Subsequent Database Extract Service $1,000.00 $1,100.00
New or Altered SD Details Report $0.00 $0.00
PSD Usage Report $0.00 $0.00
PSD Detail Report $0.00 $0.00
PSD Restrictions Report $0.00 $0.00
Number Status Report $0.00 $0.00
Transaction History Report $0.00 $0.00

Table 4 — Testing

Charge per request

Charge per request

Service (excluding GST) (including GST)
Base Testing Fee $13,000.00 $14,300.00
LASD subscriber tests $2,000.00 $2,200.00
Mirror Database subscriber tests $5,000.00 $5,500.00
Number Management tests $10,000.00 $11,000.00

NB: Annual Numbering Charges also apply to Freephone and Local Rate numbers. For more information
regarding the Annual Numbering Charge — go to www.acma.gov.au .



http://www.acma.gov.au/

